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1001 Parsippany Boulevard 

Parsippany, New Jersey 07054 

Tel: (973) 263-7099 

WATER DEPARTMENT 
Sean M. Andres 

Superintendent 

WATER METER REPLACEMENT PROGRAM - PHASE 2 
 

 
   The Township of Parsippany-Troy Hills is committed to providing superior service to our residents, and as 

part of this commitment, we need to periodically change out our water meters per Township Ordinance 420-9 

Service.  For Phase 2 of our Water Meter Replacement Program the Township Water Department has 

contracted with MeterTek Utility Services, Inc. to change out meters for those residents who live in the 

highlighted areas (colored in blue) in the attached map.  Residents who have not had their water meters changed 

under this program should expect to receive a follow-up letter from the Township’s authorized contractor, 

MeterTek Utility Services, Inc., regarding details of the program and how to make an appointment.  

 

How to Schedule Appointment 

 
   In order to perform the needed meter replacement, we will need you to provide access to the property. There 

is no cost to you to have this work performed. MeterTek Utility Services, Inc, will perform this service. Please 

call 1-800-717-0974 between 8:00 A.M. and 4:00 P.M., Monday through Friday to schedule an appointment. 

You may also request an e­appointment by visiting their website at www.metertek.net. They will work with 

you to schedule a mutually convenient time to perform the replacement.  

 

How To Prepare And What To Expect 
 
   To prepare for the meter change we ask that you have cleared access to the water meter and that an adult, at 

least 18 years of age, be present while MeterTek performs the replacement. During the process of the meter 

change the water service will be interrupted for a short time. The installation typically takes about 30 minutes.  

 

Thank you for your cooperation. 

       

 

Kevin Busund 

Assistant Water Superintendent 
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